
AVAILABILITY 

ACCESSIBILITY

AFFORDABILITY

ACCEPTABILITY

Do I have access to 
broadband and cellular 

service?

Do I have a 
telemedicine 

device?
Can I afford my  

electricity, phone, 
internet bills?

Is there a friend that 
can respond to my 

crisis?

“Who will 
help me?”

“I need help”

“How do I get to the 
appointment?”

“How do I pay 
for the 

services?”

Do I feel comfortable 
asking for help?

Are there traditional 
medicine options? Does the provider speak 

my language?

How do I get health 
insurance?

Who can help me 
sign up?

Do I have access to 
transportation?

Is there an in-person 
provider near me?

Are there telemedicine 
options?

Will the ambulance find 
me in a rural location?

What crisis hotline 
number do I call?
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